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This notice applies to instruments that have been returned to Agilent for repair.

Before the Agilent N824xA or N603xA Arbitrary Waveform Generator (AWG)
can be tested in our production facility, Agilent Technologies upgrades the
firmware to our most current available version. This is done because our
Control Utility software will only work with our most current version of
firmware. Unfortunately, this can present a problem if you have an older
version of the Control Utility on your system. Because Agilent upgraded the
firmware in your N824xA or N603xA AWG, the newer firmware is not
compatible with the older version of the Control Utility and will therefore not be
able to communicate with the newly repaired N824xA or N603xA AWG.

To solve this problem for the N824xA or N603xA AWG:

1. Goto: http://www.agilent.com/find/AWG

2. Select from models: N8241A, N8242A, N6030A, N6031A, N6032A, N6033A

3. Select the Technical Support/Drivers & Software tab.

4. Download and install the newest version of the Control Utility and IVI-C
driver before using your newly repaired AWG.
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